2010


YOUR SURGERY
With effect from 6th September 2010 we will be introducing a new appointment system: 

· Book up to four weeks ahead for routine appointments (limited amount available)

· More routine appointments available for each GP

· Monday will remain a ‘book on the day’ only as this enables us to clear the high demand for that day.

· There will be telephone triage by a clinician 

· Home visits will be triaged for necessity
DID YOU KNOW

· Your surgery is open from 08.00hrs until 18.30hrs Monday to Friday.

· Morning Surgery starts from 08.30hrs until approximately 11.30hrs.

· The Doctors will then do their Home Visits followed by Paperwork.

· Afternoon Surgeries are staggered from 14.00hrs until 18.30hrs.

· We DO NOT CLOSE for Lunch.

· There is a Duty Doctor on call each day to deal with urgent requests.

· We have an equally strong Nursing Team that enhance our GP services and are qualified to run all our Chronic Disease Clinics.

· We have a Mental Health Nurse.

· These Clinicians are backed up by many non-clinical staff that ensures the smooth running of the Practice for them and indeed our Patients.

· To date we have 12432 patients

· Sutherland Lodge has been serving the Community as a GP Surgery for over 100 years

